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Our extensive audit resources allow us to bring together the right mix of 
skills, experience, and industry knowledge to ensure we meet your specific 
needs and project requirements. 

For this audit project, AAPC Services will provide a dedicated audit team to work with your 
organization. The team will comprise a project lead who will serve as your primary point of contact 
and assist in coordinating all of the audit activities. In addition, your audit team will comprise an 
audit coordinator, auditors and quality review staff. Beyond the audit, you will have the opportunity 
to interact with our executive team to request additional support for provider education, 
participation in leadership thought projects, legal and/or litigation as necessary. The following 
provides a summary of the audit team, their credentials and various roles:

Audit Services Team

For more on AAPC’s Audit Services & Solutions please visit AAPC.com/business or call 866-200-4157



Executive Oversight

Stephani 
Scott 
RHIT, CPC

Stephani has over 25 years’ experience in the healthcare industry working closely with physicians 
and staff in Health Information Management.  Stephani has worked in a variety of settings 
including: Hospital, Long-term care, large multi-specialty physician practice, and Electronic Health 
Record software design and development.  Stephani was also a part owner of a consulting 
company for many years providing services in best practices for physician practice management 
services including coding, billing, and revenue cycle management audits. Stephani has extensive 
experience in inpatient and outpatient auditing and coding compliance and will be responsible for 
the overall project performance and client satisfaction. 

Audit Services Team

Audit Director

Marina 
Gregory
CPC, CPMA, CEMC

Marina has over 20 years’ experience in professional coding, compliance, and billing services. In 
her previous roles she was responsible for auditing and providing education to providers, ensuring 
compliance with current policies and regulations. Marina’s expertise includes auditing E/M services 
in almost all specialties with emphasis in cardiology, psychiatry, emergency medicine, and primary 
care. Marina will serve as your primary project lead and will be responsible for overall project 
management of your audit work including coordinating auditor assignments, quality control and 
final deliverables.

Regional VP

Charla 
Prillaman
CPCO, CPC Fellow, CPC-I, 
CCC, CEMC, CPMA

Charla has more than 25 years’ experience providing coding, compliance and billing services to 
physician practices.  She has worked in a number of capacities; including coding and compliance 
for billing companies, a physician practice consultant for both mid-size and Big 4 consulting firms as 
well as 7+ years as a director for physician compliance for a major healthcare system employing 
approximately 2,000 physicians.  Charla’s compliance experience includes auditing, IRO work, 
development and implementation of practice compliance plan, and writing policy & procedure.  
She is a frequently sought speaker and educator. Charla’s role is to provide post audit support such 
as thought leadership, education, and legal support.

Client Advisor

Elizabeth 
Hylton
CPC, CEMC

Elizabeth has worked in medical billing, coding, and auditing for 15 years. Originally, Elizabeth 
started with reviewing insurance claims to determine what, if any, errors existed on the claims 
being filed. From there, Elizabeth began working with a group of 22 hospitalists and 8 intensivists 
billing, coding, and submitting claims for inpatient and critical care services, which saw a rise in 
accuracy and revenue received over the 2 ½ years Elizabeth was involved with the department.

Client Advisor

Lori Cox
CPC, CPMA, CPC-I, CEMC, 
CHONC, AAPC Fellow

Lori has over 20 years of experience working in the business side of medicine. Lori began her 
career in patient accounts and then moved into billing and coding. She has served as a Billing 
Supervisor and Compliance Officer, where she wrote, maintained and trained employees and 
providers on fraud and abuse. In 2015, Lori received her MBA from Quincy University in Quincy, IL. 
Lori has traveled the country educating coders and physicians on complex coding topics such as 
Hem/Onc and E/M guidelines. Lori is the Member Relations Officer of AAPC’s National Advisory 
Board and an active member of her local AAPC Chapter.

RCM Manager

Jessica 
Whitney
CPC, CPMA

Jessica began her career in healthcare over 20 years ago at Blue Cross of Idaho working in both 
provider relations and claims. After several years she transitioned to practice management and has 
managed in both small, privately owned as well as large multi-specialty hospital-owned practices. 
She has spent 20 years refining her expertise in all areas of practice management with a focus in 
revenue cycle management for practices of all sizes. In addition to her time in practice management 
she spent focused time in credentialing, contracting and reimbursement analysis.


